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TERMS AND CONDITIONS 

 
Terms and conditions for the sale of tickets to events via online sales conducted by Central Bohemian 

Innovation Center, association. These terms and conditions also include Personal Data Protection Policy. 

I. INTRODUCTORY PROVISIONS 

1. Central Bohemian Innovation Center, association, with its registered office at Strakonická 3367, 150 

00 Prague 5, Company ID No. 04228235, VAT ID No. CZ04228235, registered in the Commercial 

Register maintained by the Municipal Court in Prague, Section L, Insert 63085, represented by Pavel 

Jovanovič, Managing Director (hereinafter the “Association”), hereby issues these Terms and 

Conditions. These Terms and Conditions govern the sale of tickets for events organised by the 

Association. 

II. TICKET SALES 

1. Through its websites www.s-ic.cz or www.startupnow.cz or www.innoforum.cz, the Association 

invites proposals for the conclusion of a ticket purchase agreement for educational events. Section 

1732 of Act No. 89/2012 Coll., the Civil Code (the “Civil Code”), shall not apply. 

2. For the purpose of ordering tickets, all data necessary to complete the ticket reservation must be 

provided and submitted. 

3. A person interested in purchasing a ticket (the “Applicant”) submits, by placing an order via the 

Association’s online interface available at www.s-ic.cz or www.startupnow.cz or 

www.innoforum.cz, a proposal to conclude a ticket purchase agreement for the specified 

educational event (the “Order”). Upon acceptance of the Order, the Association reserves the ticket 

for the Applicant. 

4. Payment for tickets via the online interface is processed through a payment gateway operated by 

Comgate, a.s. https://www.comgate.cz/cz/platebni-brana. The following payment methods are 

used: card payments https://help.comgate.cz/v1/docs/cs/platby-kartou or bank payment buttons 

https://help.comgate.cz/docs/bankovni-prevody 

5. Contact details for Comgate, a.s.: 

Comgate, a.s. 

Gočárova třída 1754 / 48b, Hradec Králové 

E-mail: platby-podpora@comgate.cz 

Tel: +420 228 224 267 

6. By submitting the Order, the Applicant agrees to these Terms and Conditions and the Personal Data 

Protection Policy. Pursuant to Section 1751(1) of the Civil Code, these Terms and Conditions form 

part of the contract. 

If certain terms of sale are agreed differently, for example in subsequent email communication 

between the parties, such differing terms shall prevail over these Terms and Conditions. 
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7. The ticket purchase agreement is concluded upon acceptance of the Order by the Association by 

sending a confirmation email to the email address provided by the Applicant. 

8. Given the nature of the educational event and the ticket price, the Applicant is considered a 

professional and not a consumer within the meaning of Section 419 of the Civil Code. Consumer 

protection provisions shall therefore not apply. 

9. The purchase price may be paid online by credit/debit card or by bank transfer based on an issued 

pro forma invoice. In the case of payment by bank transfer, the purchase price is due within 10 

days from the invoice issue date. After payment in accordance with the instructions of the ordering 

system, the Association shall send confirmation by email and the ticket shall be displayed in the 

Applicant’s user account. In the case of online card payment, payment details are not processed 

directly by the Association but by a secure payment gateway provider. 

10. The ticket is not tied to the participant specified in the Order and is freely transferable. 

11. Participation in in-person parts of the event may be subject to anti-epidemic measures (negative 

tests, vaccination, COVID pass, etc.). 

12. The Association reserves the right to change speakers for any reason. 

13. If circumstances similar to a global pandemic prevent physical organisation of the event, the 

Association shall use its best efforts to provide the event online. A change in format (in-person / 

online) does not constitute a material change to the contract and does not entitle the Applicant to 

withdraw or request a refund. 

 

III. TICKET PRICE 

1. The current price for one Standard ticket is stated on www.s-ic.cz or www.startupnow.cz or 

www.innoforum.cz depending on the event type. VAT is not included in the price and will be added 

at the statutory rate. 

2. If the Participant cannot attend, the ticket may be transferred to another Participant no later than 

3 days before the Event. After this deadline, transfer is no longer possible. In case of non-

attendance, the paid amount is non-refundable. 

3. The transfer of a ticket does not release the original purchaser from liability for obligations under 

the contract. 

4. In the event of cancellation of the Conference, the Applicant is entitled to a full refund of the ticket 

price. 

 

 

IV. PERSONAL DATA 

1. 1. The Personal Data Protection Policy applies to Applicants and Participants in the educational 

event who are natural persons; this policy forms part of these Terms and Conditions and is 

available on all websites operated by the Association www.s-ic.cz, www.startupnow.cz and 

www.innoforum.cz. 
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V. EFFECTIVENESS 

1. These Terms and Conditions become effective on 1 July 2025. They may subsequently be replaced 

by a new version. The validity of the Personal Data Protection Policy remains unaffected. 

 

VI. FINAL PROVISIONS 

1. The Association’s obligations and any claims of Applicants and/or Participants are subject to a 

limitation period of one year. 

2. The Association reserves the right to amend these Terms and Conditions at any time. 

3. If any provision is invalid or ineffective, it shall be replaced by a provision whose meaning is as close 

as possible to the original intent. The invalidity of one provision does not affect the validity of the 

remaining provisions. 

4. Czech law governs any disputes arising in connection with these Terms and Conditions. Czech 

courts have jurisdiction. 
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